
 
Connect 
 
Connect is a highly customizable, reliable and secured information 
collection platform. Any office can collect information digitally using 
connect.  
 
You can use instance of connect for a program by creating an application form and opening it 
for applicants to submit their applications. 
 
How it works? 

1. Plan - Our team will sit with your team to know what information to collect. 
2. Design - Within a week, we will do as many iterations as necessary to design the best 

interface to collect the information. 
3. Launch & Relax - We launch the instance of your connect and it automatically stops at a 

designated time. 
 
Features 

1. 99.99% uptime: Our state-of-the-art servers makes sure the Connect platform is never 
down. 

2. User centric design of the forms: We spend 1 week to do user research and create forms 
that are perfect for your office and users. 

3. Data is hidden from everyone except admin: Connect deals with sensitive data of 
applicants. Our platform automatically hides data from everyone except the admin.  

4. Real-time application status & analytics: Knowing all the applications’ current status is 
easy and generating graphs and charts based on that is easier through the platform. 

5. Multilevel authentication: Connect is accessible by the admins and sub-admins. Admins 
can see everything and sub-admin can enter data from backend for paper application. 
Our support team is always there to provide any additional data processing and 
correction required. 

 
Why use connect instead of paper application? 
Connect helps both the program office and applicants in various ways. 
 
For Program Office: 

1. Branding - Use your logo, colors, fonts and anything that showcase your organization in 
our platform. We have no limitation when it comes to tailoring Connect’s design just for 
you. 

2. Receive Application in Real-time: Applications arrives instantly to your email. You can 
read the full application from your device as it arrives 
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3. No paperworks: All the additional documents and information can be collected using 
Connect, no need to print, photocopy or using the file cabinet! 

4. Close applications at a particular time: On the deadline, the platform will automatically 
stop collecting applications. 

5. Separate Login for each applicants with Email Verification: An applicant can only enter 
information from a verified email. You don’t have to face any more invalid email 
addresses and email bounces.

 
6. Customizable Emails:  System send emails to the applicants as they verify email and 

submits applications. You can type your own customized email texts. 
7. Multi level authentication - Admin & Sub Admin: The admins can see analytics, data 

received and create more users. Sub admins can enter any paper applications to the 
system. 

8. Analytics: Connect generates real time bar chart for the following information 
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a. Registered Users 
b. Email verified users 
c. Submitted Application 

9. See submitted applications - You can start evaluating applications instantly from the time 
it is submitted from the submitted application panel.  

10. See applications that are in progress - Understand how many applicants are still working 
on their application, you can contact them if you think anyone is facing issues. The 
applications are updated as the applicants presses the save button. 

11. Enter manual application from admin panel - Internet might not be available for all the 
users, keep your paper application process activated and have a sub admin fill in the 
form from the backend so that all the data are in one database. 

12. Analytics on demand - During design week, talk to us and let us know your 
requirements, we can provide analytics that helps you take decision for your program. 

 
For Applicants: 

1. Apply from Mobile Device: The usage of mobile has increased, To make it more user 
friendly Connect is fully mobile optimized, it is light, easy and beautiful in mobile screens. 

2. Multilingual - Supports as many languages as required, less misinterpretation due to 
language barrier.

 
 

3. Instructions Page - Helps the applicant know everything that is necessary before 
completing the applications. 
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4. Fill in at convenience, Complete at your own time: Each applicant gets a user account 

thus completing the application at their own pace is easy. 

 
5. Save in each segment of applications - Each segment can be saved separately so that 

the applicant can take a break before submitting the entire application. 
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6. Upload documents easily - Documents can be uploaded and reuploaded as many times 

as required before submission. 
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7. Review before submission - It is easy to review and edit the application before 

submission. 
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8. Add signature - Print out the application’s signature page and get it signed and reupload 
it in Connect. 
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9. No cost for postage/courier - Connect is cheaper than completing manual application. 

 

 
Why not Google form or Survey Monkey? 

1. Design matters, branding matters, our platform is highly customizable. Other competitors 
only lets you change the color and logo and sometimes background image. We will 
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discuss with you, spend a week together to figure out the best user interface for your 
audience. One size fits all is not a practical approach when it comes to dealing with 
audience who are very new to using technology. Young people, people living in rural 
areas are often not used to digital spaces. It might be important to create an interface 
that they are more used to. No one will get the interface right without testing with the real 
user. Our platform kept this one week of time to do real user research and testing so that 
at the end, user interface becomes very friendly for the audience.  

2. Google form and Survey monkey expects you to complete everything in one go. It might 
not be suitable when trying to collect a lot of documents and information. A good 
platform will let you write things, save and leave. Come back again, edit things written in 
the past and make it better. Take your time to revise the application before submission. 

3. Other competitors provide analytics that are very general and might not serve your 
purpose. Maybe you need to know how many people are still working on their 
applications, we can generate report for you through Connect, others cannot do it yet. 
You can pin point to any data and we can generate graphs, charts, tables and reports 
that are relevant for your office.  

 
Case Study: 
iEARN-BD got 2500 applications from 62 districts of Bangladesh and most of it was from mobile 
phones! Connect started with a hope to minimize the manual paperwork and hassle. With the 
growing interests in exchange program for Bangladeshi students, it was important for YES 
program Bangladesh office to scale up their resources so that they can process a high number 
of applications. YES Bangladesh office was the first customer for Connect. Within a week 
connect platform was launched tailored for Bangladeshi high school students. The result of it 
was 2500 people clicked the Apply Now! button. Since 2003, the maximum number of 
applications did not cross 800. Most importantly, the program office had to deal with less than 
50 paper applications. Most of the students applied from their phone and submitted documents 
by taking pictures using their smartphones. The program office was able to see how the number 
of applications were growing with time and they were preparing for the next steps accordingly. 
Dealing with 2500 paper application would take time, effort, manpower but here, Connect did 
everything and the evaluators only had to login to Connect portal and evaluate accordingly. 
Since all the information were already in secured database, none of the staff had to do any 
manual entry for email address, phone number etc. Thus a hassle free application collection 
step was successfully done using Connect. 
 
YES Bangladesh Office is collecting the following data : 
Collect Application Data: 

a. Student Information 
i. Name 
ii. Gender 
iii. Date of Birth 
iv. Citizenship 
v. Disability 
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vi. Contact Information 
1. Physical Address 
2. Mobile Number 

vii. Place of Birth 
viii. Social Media Information 
ix. Passport Information 
x. Upload passport, birth certificate 

b. Academic Information of current year and past 2 years 
i. Grade 
ii. Percentage Marks 
iii. Upload transcripts 

c. School Information 
i. Contact Information 
ii. Principal’s Contact Information 

d. Father & Mother 
i. Name  
ii. Alive or not 
iii. Contact information (Phone & Email) 
iv. Occupation 
v. Income 

e. Travel Information 
i. US Visit Related 
ii. US Immigration Related 
iii. YES Program Participation from own family related 

f. Questionnaire 
i. Why do you want to participate in the YES Program 
ii. Aspects of Bangladeshi culture 
iii. Community Service Related Question 
iv. How did you know about YES Program 

g. Signature 
i. Parents 
ii. Student 
iii. Principal 
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